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Notice to all Accredited Glass Shops 

Mitchell Cloud Glass (MCG) Release 

Date published: Dec 7, 2021 

Based on feedback from the Glass Committee, Automotive Trades Association of Manitoba (ATA), and 

Manitoba Motor Dealers Association (MMDA) regarding Mitchell Cloud Glass (MCG) software, MPI has 

worked with Mitchell to make some improvements. 

On the evening of December 8, 2021, Mitchell Cloud Glass will be updated to:  

 Improve system speed and performance.  

 Enhance the Select Parts section, including: 

o Adding an image of the windshield in the right hand pane, rather than an image of the 

vehicle. 

o Defaulting to the windshield parts list. 

o Adding illumination to the Add button, after you click it.  

In addition to the system changes, for the most optimal performance Mitchell now recommends a 

minimum broadband internet speed of 25 Mbps download and 3 Mbps upload.  Lower internet speeds 

may work, but you may notice performance issues. 

If you have questions, please contact Mitchell TAC using the Repair Shop Support Line 1-855-882-4313 

and select option 6, or visit www.mitchell.com/support. 

 


